


Q: What is the Alberta Micro-Generation program?
A: The Alberta Micro-Generation Regulation allows you to produce enough energy to meet

your annual consumption needs.

Q: What about hail?
A: Modern solar panels are rigorously tested and can withstand severe hailstorms. For

instance, during the brutal hailstorms of 2020, many panels remained unscathed.

Q: What happens with the extra electricity I produce?
A: Your energy company will credit your account for any surplus electricity you generate on

a 1:1 basis. Alternatively, you can explore other providers such as Spot Power, Ace Power,

or Foothills Energy Co-op.

Q: How long will my solar panels last?
A: Solar panels come with a 25-year warranty and often exceed this lifespan. With no

moving parts, they typically have a life cycle of over 30 years.

Q: What if we don’t plan to stay in our home or business
forever?
A: No problem! Installing solar panels increases your property’s value, typically by 4-6% in

Alberta.

Q: What is the workmanship warranty on installation?
A: We offer a 5-year workmanship warranty on the installation. The solar panels have a 25-

year performance warranty, and the inverters also come with a 25-year warranty.

Q: Will the application process be lengthy and tedious?
A: The process is turn-key and hassle-free, requiring only a few signatures from you. We

handle everything else, including the application for the federal Greener Homes Loan if

applicable.

Q: What kind of maintenance is required for the system?
A: Solar panels require minimal maintenance. Natural elements like rain will clean them,

and we provide monitoring to ensure optimal performance.

Q: How does winter affect solar panels?
A: According to a NAIT study, snow buildup reduces a system’s annual output by just

3-4%. The panels’ smooth surface allows snow to slide off naturally.

FREQUENTLY ASKED Questions







Before we can schedule a site survey, we need some essential information from you to ensure

we can design the most effective solar energy system for your needs. Please provide us with

the following:

Full Copy of Your Utility Bill: This should include your name, address, and site ID.1.

kWh Usage: A clear picture showing the kWh usage on your bill.2.

Current Payment Details: How much you are currently paying for your electricity.3.

kWh Consumption Graph: A clear picture of your kWh consumption graph with at least 8

months of consumption data.

4.

This information is essential for us size your system, analyze savings, design efficiently,

streamline installation, and ensure you qualify. Once we have it, we can schedule your site

survey, solar consultation, and design your system.

P R E - S I T E  S U R V E Y  R E Q U I R E M E N T S

After the site survey is completed, our engineering department will take approximately 2-3

business days to generate a detailed design proposal for your solar energy system. During this

time, our engineers will:

Analyze Survey Data: Review data collected during the site survey, including roof angles,

structural integrity, and electrical system compatibility.

Create a Custom Design: Design a solar panel layout that maximizes energy production

based on your property’s specific characteristics.

Ensure Compliance: Ensure that the design meets all local building codes and regulations,

as well as any utility requirements.

Prepare a Proposal: Compile all the information into a comprehensive design proposal,

including system specifications, expected energy production, and financial projections.

P O S T - S I T E  S U R V E Y  P R O C E S S

Once the design proposal is ready, we will schedule a free consultation to review the following:

Short-Term & Long-Term Savings: Explain the financial benefits of going solar over time.

Review Electricity Bill & Usage: Discuss your current electricity bill & energy usage patterns.

Review Proposal and Solar Design: Go over the design proposal and solar system layout.

Government Incentives: Provide information on available government incentives & rebates.

Environmental Impact: Highlight the positive environmental impact of switching to solar

energy.

This consultation ensures that you fully understand the benefits and details of your new solar

energy system before moving forward with the installation.

F O L L O W - U P  C O N S U L T A T I O N


